
Prior to sample collection, the facility notifies and 
consults the BCCDC MMOC  at 604-661-7033

BCCDC MMOC obtains testing approval from NML and initiates ERAP

NML Operations Centre 1-866-262-8433  Or email ocnml-dir-lnmco@phac-aspc.gc.ca

BCCDC MMOC confirms with the requesting facility that the suspect RG4 sample(s) can be collected and 
notifies them that the ERAP has been initiated

Suspect RG4 sample(s) collected by the facility

Facility has a TDG certified shipper and prepares the sample(s) for shipment using the required Category 
A container and complete Shipper’s Declaration

MMOC = Medical Microbiologist on Call RG4 = Risk Group 4 Pathogen NML = National Microbiology Laboratory ERAP = Emergency Response Activation Plan

Provincial ERAP Activation—RG4 Shipment Workflow

Sample(s) for testing at NML are packaged in 
Category A  packaging  

Shippers declaration (for ground and air 
transport) must include:

1. ERAP no. ERP2-0746 
2. PHAC’s 24hr. ERAP Duty Officer’s contact 
number, 1-800-545-7661
3. BCCDC MMOC contact number, 604-661-
7033

 

For additional guidance and information on 
suspect RG4 sample packaging and shipment, 

please consult: 

“Submitting Site Toolkit for Suspect RG4 
Pathogens”

 Sample(s) shipped to the BCCDC and internal BCCDC testing operations are initiated

British Columbia Centre for Disease Control (BCCDC) 
Public Health Laboratory
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